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Our Team Philosophy:

The Landmark London is unigue in that it displays grandeur to rival London's top five red star hotels, yet provides a "home
away from home" for its valued guests. In order to achieve this, we seek "the friendliest and most professional candidates
in London™ to join our team, with "a great attitude” being higher on our selection agenda than any other attribute.

Once a candidate has become a member of our team we invest time in training, developing and growing each individual and
we pride ourselves on the fact that many see us as their launch pad for a great career. Equally, we strive to meet each
individual's expectations by creating a relaxing yet motivational work environment with each line manager dedicating time
to the needs of their team and building employee relations at every opportunity.

Company Benefits:

In addition to competitive salaries reviewed on an annual basis, The Landmark London is pleased to offer benefits to
permanent staff members. Our staff enjoy the following:

* Training - The Landmark London invests heavily in staff training and development. Our managers run in-house course
daily
and external training consultants make visits throughout the year to develop staff in specialist subjects.

* In addition, we offer 100% funding for external job-related training undertaken at Colleges and Universities or as
distance learning courses

* 20 days paid holiday per year, rising to 23 days after five years service and 25 days after ten years service

* Parental leave, Maternity leave, Paternity leave, and Time off for Dependants according to government guidelines

* 50% discount in The Landmark London's food and beverage and retail outlets, which includes hair and beauty
treatments

* Discounted staff room rates for accommodation at The Landmark

* Discounted membership at a local private company gym

* Free Life Assurance Cover

* Stakeholder pension scheme with up to 7% company contributions

* Free income protection insurance after one year's service

* Occupational Health Murse Manager on site with referrals to a Company Doctor

* Subsidised eye testing, osteopathy, massage and reflexology on-site

* Laundered uniforms

* Free staff meals in our Staff Restaurant

* Overtime rates/lieu time and Bank holiday premiums

* Private medical provision and enhancements on selected benefits above are included for employees on Management
and Executive contracts



